
CSR Procurement Guidelines 

 

The SHI Group aims to provide products and services that contribute to economic and technological 

development, with a view to realizing a sustainable society. To achieve this, we have recently 

established the CSR Procurement Guidelines. Cooperation from our business partners is essential for 

these initiatives. Our business partners are requested to promote each item of the guidelines, and we 

ask for their understanding and cooperation. 

 

1. Human rights, labor, health and safety 

- Respect for human rights and prohibition of unfair discrimination, unreasonable labor 

conditions and harassment 

We will not tolerate unfair discrimination, unreasonable labor conditions or harassment on the 

basis of age, sex, citizenship, race, place of birth, religion, belief, academic record, form of 

employment, physical and mental disabilities, status of marriage, etc. 

 

- Compliance with labor-related laws and regulations 

We will comply with labor-related laws and regulations of a country and region where we 

conduct corporate activities, and will thoroughly manage industrial health and safety initiatives 

including wages. In addition, we will not tolerate forced labor and the use of children who are 

under the minimum age for employment. 

 

2. Open and fair competition and trade practices 

- Realization of open and fair competition and trade practices 

We will comply with laws and regulations of all countries and regions where we conduct 

corporate activities, and will not engage in acts that may limit or hinder open and fair 

competition and trade practices. 

 

- Protection of and respect for intellectual property 

We pay respect to and do not infringe on intellectual property rights (rights related to patents, 

utility models, designs, programs, creative works, trade names, trademarks and other interests to 

be protected by law) held by third parties. 

 

- Prohibition of provision of illicit profit 

We will comply with laws, regulations and business practices of a country and region where we 

conduct corporate activities, and will not provide illicit profit or request illicit services. 

 



- Compliance with laws and regulations related to import and export 

We will comply with laws and regulations concerning international trade, and properly 

undertake import and export procedures. 

 

- Maintaining confidentiality 

We will not acquire, use, disclose or divulge confidential, technical, personal or other 

information illegally or unjustly. 

 

3. Compliance with laws, regulations and social ethics 

- Compliance with business laws 

We will comply with laws and regulations of a country and region where we conduct corporate 

activities and will ensure thorough compliance. 

 

- Severance of relationships with anti-social forces 

We must be firm against, and sever any relationships with, anti-social forces. 

 

4. Improvement of product competitiveness and customer satisfaction 

- Ensuring quality and safety 

We will provide products and services that comply with laws and regulations concerning product 

safety and satisfy requirements relating to quality and uses. 

 

- Strengthening of product competitiveness 

We will promote VE offerings that contribute to cost reduction and will also promote the 

provision of information on optimal construction methods, technologies and materials. 

 

- Stable supply 

We will reliably meet deadlines for products and services provided by us, and develop and 

operate a system that enables a stable supply. 

 

5. Consideration of the environment 

- Compliance with related laws 

We will comply with environmental laws and regulations of all countries and regions where we 

conduct corporate activities. 

 

- Efforts to achieve zero environmental incidents 

We aim to achieve zero environmental incidents by performing environmental risk assessments 



on a continual basis. 

 

- Contribution to realization of low-carbon society 

We will actively promote reducing the usage of electricity and fuel and effectively utilizing 

them. We will endeavor to develop energy-saving products. 

 

6. Information disclosure 

We will properly and timely disclose information that relates to business management, finance, 

environmental preservation, social contribution, etc., and is useful for stakeholders, and will 

promote communication with society. 

 

 

 

 

 


